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NEWS FOR ALL PILGRIMS

The person in charge of the Group (preferably a priest or a religious
man or woman) must personally take responsibility to introduce to
their pilgrims the rules of the liturgical life and the respect for and of
the Sanctuary as described therein.

During the celebrations in the whole sacred area of the Sanctuary,
including the area of the Crucifix and the external chapel, the utmost
silence and respect are required from all; during the celebrations,
video shooting, selfies and photographs are prohibited.

Any cut or potted flowers brought as a gift to the Sanctuary must be
left exclusively in the appropriate spaces.

Please note that the shop for sacred objects remains CLOSED during
the celebrations

ACCESS TO THE POOL
Unless otherwise indicated by the dioceses on the subject, access to the
pool is possible at the following times:
On weekdays (Monday to Saturday) from 8:30 a.m. to 12:30 and from
14:30 to 17:30;
Sundays and holidays
In the morning from 8:30 to 10:15 and from 11:30 to 12:30
In the afternoon from 14:15 to 15:00 and from 17:00 to 18:00
During Eucharistic celebrations or other Liturgies, and during the
night, the pool remains closed. The basin is closed 10 minutes before
the start of each celebration at the Sanctuary and is reopened at the
end of the celebrations. Enter the pool barefoot, in silence or in silent
personal prayer. It is always FORBIDDEN to take videos, selfies or
photographs while accessing the basin. Groups of pilgrims or large
families are requested to observe the specific rules for access to the
pool displayed there.
The water can only be drawn from the special fountains at the exit of
the Sanctuary and not from the basin or the source inside the
Sanctuary.



